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Attention

Install your eSIM card a few hours before your
flight and activate it only when you arrive at
vour destination!

Before you begin,
make sure you

e Have a stable internet connection

e Have a second screen from which you
can scan the QR Code with your smart
phone

e Access your inbox on a device other
than the one you will be using and open
the confirmation email we sent you
when you made your purchase



Click here >

Click here >
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O

Waiting for
your flight<

Install your eSIM now

Click here >

S

Just arrived
at your destination<

Activate your eSIM now

Click here >
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How to Install
the eSIM?

Install by scanning the QR CODE - we
recommend that you have the code on
another screen to scan directly on your
device

A

Attention

You should keep the eSIM deactivated and
only activate It after you arrive at your
destination!

Once your eSIM is activated, it will start using
up your data allowance and be ready to use!
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QR Code

lnstallation

1.

We recommend having the OR
Code on a second screen, so you
can scan It easily and directly with
vour smartphone's camera.

Access your Inbox on a device
other than the one you will be
using and open the confirmation
email we sent you when you made
your purchase.

Use your smartphone and scan the
QR code attached to your
purchase email to start installing
the eSIM on your device.

Follow the step-by-step
instructions displayed on your
screen.



1.

Go to Settings and
tap “Mobile Service”

Settings

Q. Search

User Name
Apple Account, iICloud+ and more

Airplane Mode

Wi-Fi Not Connected
Bluetooth On
Mobile Service

Personal Hotspot

Battery

General
Accessibility
Camera

Control Centre




2 _ Select your eSIM

11:03

€ Settings

Mobile Service

Find out how much data you're using, set
data restrictions, and manage network
provider settings such as eSIM and Wi-Fi
calling. Learn more...

Mobile Data Primary

Personal Hotspot On

Turn off mobile data to restrict all data to Wi-Fi,
Including email, web browsing and push
notifications.

Default Voice Line Primary

SIMs

@ Primary

eSIM MEO On

Used as "Mobile Data" No SIM

Add eSIM




Disconnect “Turn On This Line”
3 _ When you reach your destination
return here and activate it again

11:03 4

< Mobile Service MEO

Mobile Plan Label

Turn On This Line

Delete eSIM
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How to Activate
the eSIM?<

Activate your eSIM manually
on your smartphone.

A

Reminder

Activate your eSIM only when you arrive
at your destination!



1 Go to Settings and
= tap “Mobile Service”

Settings

Q. Search

User Name
Apple Account, iICloud+ and more

Airplane Mode

Wi-Fi Not Connected
Bluetooth On
Mobile Service

Personal Hotspot

Battery

General
Accessibility
Camera

Control Centre




2 _ Select your eSIM

11:03

€ Settings

Mobile Service

Find out how much data you're using, set
data restrictions, and manage network
provider settings such as eSIM and Wi-Fi
calling. Learn more...

Mobile Data Primary

Personal Hotspot On

Turn off mobile data to restrict all data to Wi-Fi,
Including email, web browsing and push
notifications.

Default Voice Line Primary

SIMs

@ Primary

eSIM MEO On

Used as "Mobile Data" No SIM

Add eSIM




Turn on “Turn On This Line”
= and “Data Roaming”

11:03

< Mobile Service MEO

Mobile Plan Label eSIMMEQO

Turn On This Line O

MEO

Network Selection MEQO
My Number +351 987 654 321
Wi-Fi Calling Off
Voice & Data 5G Auto
Mobile Data Network

Data Mode Standard

Limit IP Address Tracking 0

Limit IP address tracking by hiding your IP address
from known trackers in Mail and Safari.

Data Roaming O

Network Provider Services

SIM PIN
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O

Waiting for
your flight<

Install your eSIM now

Click here >

S

Just arrived
at your destination<

Activate your eSIM now

Click here >
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Install by scanning
the QR CODE

We recommend that you have the code on
another screen to scan directly on your device

Click here >

&

Install by scanning
the QR CODE using
your photo gallery

Click here >
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QR Code

lnstallation

1.

We recommend having the OR
Code on a second screen, so you
can scan It easily and directly with
vour smartphone's camera.

Access your Inbox on a device
other than the one you will be
using and open the confirmation
email we sent you when you made
your purchase.

Use your smartphone and scan the
QR code attached to your
purchase emall to start installing
the eSIM on your device.

Follow the step-by-step
iInstructions displayed on your
screen.



1 Download the QR Code attached
= to your purchase emall




0942 A G & o

Settings

User Name

Samsung account

Go to “Settings” and then
= “Connections”

(] 3{1;' Ml 47% =

Q

Software update is available
O

Update to make your Galaxy more powerful and

secure.

Connections

Wi-Fi = Bluetooth + SIM manager

Connected devices

Quick Share * Android Auto

Modes and Routines

Modes * Routines

Sounds and vibration

Sound mode * Ringtone

Notifications

Status bar * Do not disturb

Display

Brightness « Eye comfort shield -

1 O

Navigation bar




3 ., Enter “SIM Manager”

0942 =AM » e 3ud4d7%=

< Connections
Wi-Fi

Wi-Fi Calling
Bluetooth

NFC and contactless payments

Flight mode

SIM manager

Mobile networks

Data usage

Mobile Hotspot and Tethering

More connection settings




-nter “Add eSIM”

09:142 * BAEE o e 3Xd4d7%a=

< SIM manager

SIM cards

B SIM 1
MEO

Add eSIM

Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls

Mobile data
SIM 1

Data switching




5 _ Enter “Scan QR Code”

09'42 =4 QX INd4d7% =

{u}

Choose how to add your
eSIM

Scan QR code

Search for eSIMs




6 _ Select the “Gallery™ icon




Go to your gallery and find
the QR Code image

09143 E M QR INd4d7%=

Select item

Today

Pictures

1




8 _ Select your QR CODE image

[ ) :15.2 Ml 47% =

0943 =4 -

L]
<
4
B
o
A
o
o

Done

Cancel



O Add esIM card

09'43 A=A Q> 47%=

{u}
Add MEO eSIM?

This connects your phone to the MEO
network.
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Attention

You should keep the eSIM deactivated and only
activate it after you arrive at your destination!

Once your eSIM is activated, it will start using up
your data allowance and be ready to use!



Go to “Settings” and then
“Connections”

0942 A @ & » e % u47%=

Settings Q

User Name

Samsung account

Software update is available
Update to make your Galaxy more powerful and

secure.
Connections
Wi-Fi = Bluetooth + SIM manager

Connected devices

Quick Share * Android Auto

Modes and Routines

Modes * Routines

Sounds and vibration

Sound mode * Ringtone

Notifications

Status bar * Do not disturb

Display

Brightness * Eye comfort shield « Navigation bar

1 O




2 _ Enter “SIM Manager”

0942 =AM » e 3ud4d7%=

< Connections
Wi-Fi

Wi-Fi Calling
Bluetooth

NFC and contactless payments

Flight mode

SIM manager

Mobile networks

Data usage

Mobile Hotspot and Tethering

More connection settings




Turn OFF the eSIM MEO
= When you reach your destination
return here and activate it again

1052 @™ e Q = .l 18%°LC

< SIM manager

SIM cards

B SIM 1

MEO

No SIM card

eSIM 2
MEO
Unknown number

Add eSIM

—|_ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls

Viessages




B | ==
Clf

=Gl
- | |
|_un

How to Activate
the eSIM?<

Activate your eSIM manually
on your smartphone.

A

Reminder

Activate your eSIM only when you arrive
at your destination!



Go to “Settings” and then
“Connections”

0942 A @ & » e % u47%=

Settings Q

User Name

Samsung account

Software update is available
Update to make your Galaxy more powerful and

secure.
Connections
Wi-Fi = Bluetooth + SIM manager

Connected devices

Quick Share * Android Auto

Modes and Routines

Modes * Routines

Sounds and vibration

Sound mode * Ringtone

Notifications

Status bar * Do not disturb

Display

Brightness * Eye comfort shield « Navigation bar

1 O




2 _ Enter “SIM Manager”

0942 =AM » e 3ud4d7%=

< Connections
Wi-Fi

Wi-Fi Calling
Bluetooth

NFC and contactless payments

Flight mode

SIM manager

Mobile networks

Data usage

Mobile Hotspot and Tethering

More connection settings




3

Make sure you have your
= eSIM selected

10:52 @ s Q\ 8 e =+l al 18% 12

< SIM manager

SIM cards

B SIM 1

MEO

No SIM card

eSIM 2
MEO
Unknown number

Add eSIM

—|_ Download an eSIM so you can connect to
mobile networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1




4 . 1ap “Mobile networks™

{ Connections

Wi-Fi
MEO-EOABFO

Wi-Fi Calling
Bluetooth

NFC and contactless payments
Flight mode

SIM manager

Mobile networks

Data usage

Mobile Hotspot and Tethering

More connection settings




Turn on Data Roaming and your
= eSIM Is ready

< Mobile networks

Data roaming
Connect to data services when roaming,.

Network mode SIM 1
5G/4G/3G/2G (auto connect)

Network mode eSIM 2
5G/4G/3G/2G (auto connect)

Access Point Names

Network operators




Check the FAQ if you stillhave

any further questions

If you need any more assistance, visit our
eSIM Enjoy online page and ask our virtual
chatbot



When does my eSIM become
active<®

Right after completing the activation, your
eSIM will become avallable as soon as It
connects to a mobile network in the country
you're travelling to.

Make sure the "Data Roaming” option is
turned on. From that moment, you can start
using It without any issues. The validity of your
plan starts from the moment the eSIM is
iInstalled on your device.

Can | top up the ENJOY plan®

No. These plans cannot be topped up. The
plan is preloaded with a fixed data allowance.
Once you've used up your data or the period
ends, you can't use the same eSIM again, but
you can purchase another eSIM according to
your needs. See here



https://shop.meo.pt/planos-esim-enjoy

Can | check how much datall
have left?

You will recelve a notification when your
usage reaches 80% and again once your data
Is fully consumed. You can also check your
balance at any time by dialing *#123#
followed by the call key.

Can | share my internet using
the eSIM?

Yes. Your eSIM allows you to create a Wi-F1
hotspot so you can share your internet

connection with other devices, friends, or
family members.
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